
Terms & Conditions of Quadruple Offers 

1. This Promotion starts on June 11, 2022 and ends on July 31, 2022 (both dates

 inclusive) (the "Promotion Period"). 

2. This Promotion is organized by WeChat Pay Hong Kong Limited ("WeChat Pay 

Hong Kong") and is governed by the laws of Hong Kong. 

3. Offer One: Gift Redemption (the “Campaign”) 

A. Gift Redemption Days: Weekends and Public Holidays during June 18, 202

2 to July 10, 2022, i.e. June 18, June 19, June 25, June 26, July 1, July 

2, July 3, July 9 and July 10 (All Gift Redemption Days are collectively ref

erred to as the "Gift Redemption Period"). 

B. Gift Redemption Hours: 12:00 – 20:00 on each Gift Redemption Day. 

C. Gift Redemption Venues: Specific booth of the 8 designated participating 

malls ("Participating Malls”), including: Kwun Tong apm - LG Level (near s

hop UCC Coffee), Shatin New Town Plaza - Phase III 2/F (near shop LOG-

ON), Tsueng Kwan O Park Central - G/F Concourse (near shop Outback St

eakhouse), Tuen Mun V city - MTR Level (next to Customer Care Centre), 

Yuen Long YOHO MALL - YOHO MALL I L1 (near shop ZARA), Tsuen Wan 

Citywalk Phase 1 UG/F (next to Concierge), Olympian City Phase 2 UG Flo

or (next to GU), Tuen Mun Town Plaza 1/F Main Atrium ("Designated Boo

ths"). 

D. On each Gift Redemption Day, the Daily Gift Quota for per Participating 

Mall is 300 and total quota of all gifts in all Participating Malls throughou

t the Gift Redemption Period is 21,600, on a first-come, first-served basis 

and while stock lasts. Gift items include: Portable Cutlery; Foldable Umbrel

la; Mini Pouch; Towel. Photos and any images of the gift(s) on the prom

otional materials of this Campaign are for reference only. The styles and 

selection of gifts are subject to availability upon redemption. 

E. Redemption Method: Customer with single spending of HK$100 or above a

t any Participating Mall via WeChat Pay HK on any Gift Redemption Day, 

to follow designated social media pages of both WeChat Pay HK and such

 Participating Mall, is entitled to redeem a gift by presenting the Valid Re

ceipt and the corresponding WeChat Pay HK transaction record to the sa

me booth staff at the Designated Booth within the Gift Redemption Hours

 on the same transaction day. Each person is entitled to redeem up to o

ne gift by participating this Campaign once per day. All customers should 

redeem the gift in person with Valid Receipt and corresponding WeChat P

ay HK payment record which must show the payment made by the custo



mer, and the Valid Receipt cannot be transferred to others. Any spending 

which is not made by the customer cannot be redeemed for gifts. 

F. “Valid Receipt” means an original machine-printed receipt issued by the m

erchant of the Participating Malls on or before 7:45pm on the transaction 

day during the Gift Redemption Period. The gift must be redeemed at the

 Designated Booth of the corresponding Participating Mall within the Gift 

Redemption Hours on the same transaction day. Receipts issued after 7:45

pm on the Gift Redemption Day are NOT eligible for gift redemption. All 

overdue redemption will not be accepted. 

G. A Valid Receipt for Gift Redemption must clearly indicate the merchant’s 

name and address, transaction date, time, spending amount and the recei

pt number. Customer also needs to present the corresponding e-payment 

record in WeChat Pay HK. 

H. The following receipts are NOT eligible for Gift Redemption : receipts for 

transactions paid by cash or via other payment methods; handwritten rece

ipts; photocopies and/or reprinted and/or damaged and/or revised receipt

(s); receipts from any merchant that does not accept WeChat Pay HK as 

a payment method, or designated merchants of Participating Malls (subject

 to Terms and Conditions of Participating Malls) , the receipts for transact

ions via the following functions/services within WeChat Pay HK including 

“Transfer”, “We Remit”, “Card Repay”, “Insurance”, “Telecom Payment”, “U

tilities”, “Charity”, “Shopping”; receipts for payment to government depart

ments; receipts for purchase of value-added merchant membership card; r

eceipts for purchase or top up to any vouchers, gift cards, store-value car

d, added value card, added value services (including membership card / fo

od or confessionary vouchers or cards / pre-paid card / pre-sold cards). 

I. The total net spending amount is calculated after deduction of any credit 

cards, gift vouchers, cash coupons, membership cards or any other offers 

and incentives. 

J. The validity of the receipts and payment record must be checked and con

firmed by the booth staff at the Designated Booth. During the checking p

rocess, customer must present the relevant transaction record via WeChat 

Pay HK, as well as the screen showing the designated social media pages 

of WeChat Pay HK and the Participating Mall have been followed. Should 

there be any doubts/dispute and the customer fails and/or refuses to pro

vide the aforesaid relevant record/screen, the booth staff has absolute dis

cretion to refuse the gift redemption. 



K. The receipt amount and the merchant’s name of those redeemed receipts 

will be recorded by the booth staff which will only be used as the recor

d of this Campaign. 

L. Redeemed Valid Receipts will be stamped for gift redemption purpose. All 

information cannot be amended/modified once verified and registered. The

 stamped receipts can still be used in conjunction with other promotions 

such as free parking privileges and points registration of Participating Mall

s’ loyalty program. 

M. On Gift Redemption Days, the gift will be distributed immediately after th

e booth staff checked and confirmed the validity of the original machine-p

rinted receipt and that the customer followed WeChat Pay HK’s and Partic

ipating Mall's designated social media pages. Customers should examine th

e gift on the spot and make immediate request for replacement of any d

amaged or broken item. No request for replacement or any compensation 

will be entertained should the redemption items be found faulty, damaged

 or broken whatsoever afterwards. 

N. To avoid any on-site chaos, each customer must queue up and present a 

Valid Receipt for gift redemption and only 1 gift can be redeemed under 

this Campaign per customer per day. Customers shall not line up for othe

r customer and are required to queue up again once they left the queue. 

O. For the avoidance of doubt, “each customer” refers to a natural person 

with legal capacity who uses the WeChat Pay HK service, but not merely 

a WeChat Pay HK account. To further avoid any dispute, in the following 

circumstances, the relevant accounts will be deemed to be used by the s

ame customer: 

i. Logged in with multiple accounts using same mobile phone or mobile

 device; 

ii. Same account is logged in multiple mobile phones or mobile devices; 

iii. The same bank account and/or credit card number is linked to multi

ple WeChat Pay HK wallet accounts. 

P. WeChat Pay Hong Kong will closely monitor the latest Government Preven

tion and Control of Disease (Requirements and Directions) rules and regula

tions and reserve the right to control the number of participants at any t

ime or implement crown-control measures in place accordingly and particip

ants of this Campaign shall raise no objection. 

Q. All gift items redeemed under this Campaign are non-refundable and cann

ot be exchanged for cash or other products. 



R. Allocation of redemption quota is determined by the booth staff and parti

cipants shall raise no objection. 

S. To the fullest extent permitted by applicable law, gifts and their packaging

 are provided in an “as is” basis during the Gift Redemption Period, with

out any warranty of any kind from WeChat Pay Hong Kong and Participati

ng Malls (including related merchantable quality, non-infringement of intell

ectual property rights, provision of any after-sales or repair services or sui

tability for specific use). To the fullest extent permitted by applicable law, 

WeChat Pay Hong Kong and Participating Malls are not liable for any loss 

or damages arising from the use of any gifts, or for any product quality, 

warranty or suitability issues relating to any gifts. WeChat Pay Hong Kong 

and Participating Malls will not deal with and are not liable for any such 

inquiry or dispute. 

T. Customers should pay attention to whether they will experience allergic re

action after using the gift items redeemed under this Campaign. WeChat 

Pay Hong Kong and Participating Malls will not bear any responsibility and

/or compensation for the customers with allergy and discomfort after usin

g any of such gift item. 

U. By participating in this Campaign, customers accept and agree that their p

hotos/videos taken during their participation of this Campaign will be used

 for marketing and/or promotional purposes of this Campaign or future ev

ents by WeChat Pay Hong Kong and Participating Malls. 

V. In case of discrepancies between the English and Chinese versions of the 

Terms and Conditions hereof, the Chinese version shall prevail. 

W. If any customer redeems or uses the gift in a fraudulent or improper ma

nner, WeChat Pay Hong Kong reserves the right to disqualify the custome

r from participating in this Campaign without prior notice. The gift redee

med by such customer would be withdrawn immediately. 

X. WeChat Pay Hong Kong and Participating Malls reserve the right, at any ti

me and without prior notice, to amend or change any terms and conditio

ns of this Campaign, or terminate this Campaign. 

Y. By participating in this Campaign, the customers accept and agree to be 

bound by the Terms and Conditions hereof and agree that WeChat Pay H

ong Kong may use their personal data for this Campaign in accordance wi

th WeChat Pay Hong Kong Privacy Policy (https://hkwallet.moneydata.hk/hk

walletv3/agreement/agreement_privacy_policy.html?v=20210525) 

Z. In case of any dispute in connection with this Campaign, the decision of 

WeChat Pay Hong Kong shall be final and conclusive. For any enquiries ab



out this Campaign, please read the latest posts via WeChat Pay Hong Kon

g Facebook and Instagram. 

4. Offer Two: Sign up for Consumption Voucher Phase II 

For details, please refer to: https://hkwallet.moneydata.hk/hkwalletv3/tnc/index.shtml#

/?type=voucher_bonus&tncId=2022_voucher_bonus 

5. Offer Three: Monthly Giveaway Stamp 

For details, please refer to: https://hkwallet.moneydata.hk/hkwalletv3/tnc/index.shtml#

/?type=estamp&tncId=estamp202206 

6. Offer Four: E-Stamps for Charity Program 

For details, please refer to: https://hkwallet.moneydata.hk/hkwalletv3/tnc/index.shtml#

/?type=charity&tncId=gooddeedday2022 

7. Welcome Offer to New WeChat Pay HK User: $50 Malls Designated Merchants’ E

xclusive E-cash Voucher 

For details and terms & conditions of Sino Malls Designated Merchants’ Exclusive E-

cash Voucher, please refer to: https://hkwallet.moneydata.hk/hkwalletv3/tnc/index.sht

ml#/?type=welcomeoffer&tncId=sino 

8. Promotion content is subject to change without prior notice. In case of disputes, 

Sino Malls and WeChat Pay HK reserve the right of final decision. 


